
Tech Tip Tuesday—February 13, 2024 

Livery Coach Annual User Meeting at the CD/NLA Show in Las Vegas 

March is rapidly approaching, and so is the next CD/NLA show.  In addition to staffing a booth (#59 near 
the NLA Lounge), we will also be having our annual user meeting at 4:30pm on Sunday, March 3.  If you 
are planning on attending, please send the names of the attendees, so we can plan accordingly.  You can 
just drop a note to news@liverycoach.com.  Thanks!  See you in a few weeks!! 

 

Group Invoices, assignments, and making it mandatory 

As we all know, the default scenario when the payment method in a trip is set to “Account” is to create 
a separate invoice in QuickBooks for each trip. In order to put multiple trips on one invoice, you have to 
use the “Group Billing” feature. (If you are not familiar with how to set up and use the Group Billing 
feature, please contact support@liverycoach.com to set up a brief tutorial.)  

In order to have a trip billed to a billing group, you have to make sure that billing group is selected in the 
payment method of each trip. If not, the trip will stand alone and go directly to QuickBooks when it is 
closed. 

Fortunately there is an easy way to make sure that reservation agents don’t forget. 

Simply navigate to Setup->Maintain->Accounts…->Billing Account Groups.  Then click on the 
“Mandatory/Restricted” button at the bottom. 

 

From there, you can select the billing accounts for which an account group is mandatory, and then check 
Apply. 
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Now, if an agent forgets, they will get a reminder message in the trip. 

 

 

 

If you have a customer who only uses one (or a few) billing groups, you can automatically assign them so 
that the billing group will automatically be entered (if there is only one) or at least limit the choice (more 
than one). 

To set that up, back in the Billing Account Groups setup page, just select the Account Group and click on 
Assign at the bottom. 



 

 

From there, you can search for the contact or contacts for which you want to assign this Account Group, 
and once selected, click Add, which will add them to the Assignment box. 



 

 

Now when you select that billing account for that contact, the Account Group will automatically 
populate (if there is only one).  Even if more than one, your drop-down selection list in the trip will be 
limited to the assigned Account Groups, which can make picking one much easier, faster, and less 
subject to error. 



 


